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= Qverview of Study

i Measure overall satisfaction with CJPIA
1 Gauge awareness of existing services

i1 ldentify Importance of, satisfaction
with services

i Evaluate communication efforts

u Profile perceptions of CJPIA
o Track findings from 2004 study




*  Methodology of Study

i Online survey
A 1,056 members invited via email
A Given reminder emails and phone calls
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Interactions

i May 22 nd to June 28 th, 2007
u 251 completed surveys
o Maximum margin of error: = 5.40%




